
Getting Ready For Your Big Day!

We know your excited about clean carpets. We want everything to go very smoothly. Please read and follow 
these “Getting Ready for Us” suggestions:

Please note down any furniture requiring any special care, i.e. weak legs, fragile, etc that we’ll  need 
to move.
On any furniture you would like moved and cleaned under please remove any nic-nacs and breakable 
items.
Heavily loaded pieces such as china cabinets, bookshelves and home entertainment systems can’t be 
moved. However, we do have special tools that allow us to clean right up next to the item without you 
removing the contents.
Normally we don’t move heavy appliances such as stoves, refrigerators, washers, dryers, etc.

• However, once again we can edge right up to them and if you remove the front “kick plate”
• We will be happy to even clean some distance under them.

Although we love your pets, they may not like the noise or equipment, please put them in a safe place 
where our cleaning won’t disturb them.
Depending on the service you’re receiving, please have an outside faucet available for us to turn on.

Checklist
Getting Your Home Ready For Cleaning

When you arrange to get your carpets and tile expertly cleaned, you are eager to get the deepest clean 
possible!  To help you do just that, we have created this checklist.

A special note about odors: We do everything possible to remove 
or eliminate pet odors with our normal cleaning process. However, 
due to depth of contamination, 100% success may not be 
attainable. We do offer advanced levels of odor removal. Please 
ask your technician for more information if you think you require 
additional odor treatment.

That’s all there is to enjoy beautiful, bright, sparkling fresh carpets, 
upholstery or tile and grout! Once again, we’re delighted you 
called. If you will not be home during the cleaning please leave a 
note with any special concerns. We look forward to serving you.

Areas Of Special Concern!

Every home has them and you are your home’s 
expert!  Take the time to note any spot or 
concern you have before our technicians arrive.  
When our technician arrives, let them know 
what your concerns are at the beginning of the 
pre-inspection.

Carpet/Upholstery Protector

Have you considered the benefits of Carpet/Upholstery 
Protector? We use only the best 3M Scotchgard.

Your technician has a quick demonstration that will 
amaze you! Our protectors put up an invisible barrier 
against spills and tracked in dirt. Protecting your carpet/
upholstery means:

Easier Care for you – Vacuuming and spot removal 
yields better results.
Carpet and upholstery stays looking new longer – 
Delays permanent damage and increases carpet life.
Better appearance- Greatly reduces ugly traffic lanes.


